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ADMINISTRATIVE POLICY AND PROCEDURE 
Policy #: 165 
Subject: Administrative Days 
Section: Care Management 
Initial Effective Date: 10/01/2014 
Revision Effective Date(s): 07/18, 07/19, 07/20, 07/21, 07/22, 02/23, 07/23, 07/24 
Historical Revision Date(s): 10/15, 10/16, 07/17 
Review Effective Date(s):  

Historical Review Date(s):  

Responsible Parties: AVP of Clinical Operations, Manager of Utilization 
Management 

Responsible Department(s): Clinical Operations 

Regulatory References: 
COMAR: 10.09.92.07, 10.09.93.09, 10.09.94.09 
MCO Transmittal No. 165 

Approved: 

  
 
AVP of Clinical 
Operations  
 

 
Chief Medical Officer 

 
Purpose: This policy describes the conditions and process for facilities to request 

approval for payment for Administrative Day(s). 
 
Scope: MedStar Family Choice, Maryland 
 
Policy: MedStar Family Choice will reimburse facilities for Administrative Days at 

the prevailing rate as set forth by the Maryland Department of Health 
(MDH) when the appropriate conditions outlined below are met. 

 
Procedure: 
 

1. MedStar Family Choice will pay Administrative Day rates when requested by the facility 
for a limited number of circumstances as outlined below. The provider/facility must 
notify and request approval for an Administrative Day(s) while the member is still an 
inpatient in the facility.  Requests for approval of Administrative Days after discharge or 
on appeal will not be accepted.  

2. Requests for Administrative Day approval should be part of the concurrent review 
process. 
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3. The conditions for approval of Administrative Days are: 
a. The member no longer needs acute medical hospitalization. 
b. The facility has implemented a pre-discharge plan and initiated placement 

activities for the member in a timely manner during the hospitalization and a bed 
in an appropriate facility is not available. Timely referrals are made on the first 
day in which a discharge date is reasonably foreseeable.   

c. The facility has actively, and aggressively pursued discharge placement as 
evidenced by timely referrals made to at least 3 potential accepting facilities via 
E-discharge (or whatever electronic software currently in use at the facility.)  

d. The facility has communicated with MedStar Family Choice Post-Acute 
Coordinator for authorization and advisement of in-network providers and 
the possible consideration of generating a single case agreement to allow for out-
of-network (OON) providers.  Documentation of the pre-discharge plan and 
placement activities may be requested for MedStar Family Choice to review.  
MedStar Health Hospitals should be documenting the efforts in the facility 
Electronic Health Record (EHR) 

e. Additional Administrative Day(s) will be approved only if the facility is actively 
pursuing placement at an appropriate level of care for the recipient or awaiting 
court appointed guardianship. Actively pursuing placement means the hospital 
continues to reach out to at least 3 Skilled Nursing Facilities (SNFs) each day via 
E-discharge (or whatever electronic software currently in use at the facility.) This 
effort should also include re-contacts, or referrals to additional facilities in the 
event the member has been declined. These efforts should be coordinated with the 
MFC Post-Acute Coordinator. Documentation of this effort should be made in the 
medical record and available to MFC, if requested.  MedStar Health Hospitals 
should be documenting the efforts in MedConnect or in Canopy, which is linked 
to MedConnect. 

f. If MedStar Family Choice denies authorization for admission into a 
subacute/skilled nursing facility aka long-term care facility (LTCF) for not 
meeting medical necessity criteria; MFC must pay the administrative day rate 
through the date of MedStar Family Choice’s proposed discharge date. The 
enrollee then becomes liable for the cost of any additional days in the LTCF 
beyond the proposed discharge date.  

g.  During an enrollee’s stay in a LTCF and MedStar Family Choice determines the 
enrollee does not meet InterQual Criteria for skilled nursing level of care, and the 
enrollee (or LTCF with enrollee’s consent) fails to appeal the MCO’s decision, 
the MCO must then determine if the enrollee meets MDH’s custodial level of care 
criteria. 

• If the enrollee meets MDH’s custodial level of care criteria, MedStar 
Family Choice will approve and reimburse the LTCF at the administrative 
day rate so long as the enrollee continues to qualify under the criteria.  

• If the enrollee fails to meet MDH’s custodial level of care criteria, 
MedStar Family Choice will approve and pay the administrative day rate 
until the enrollee is safely discharged to the appropriate level of care as 
per the treatment plan.  
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4. MedStar Family Choice will reimburse for Administrative Days in accordance with the 
most current Transmittal guiding Medicaid Rates for Administrative Days published each 
year by the Maryland Department of Health.  

 
 
Attachments 

1. Attachment A: Fiscal Year Medicaid Rates for Administrative Days  
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2. Attachment B: Clarification of HealthChoice Coverage for Long Term Care Facilities for 
administrative days.  
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Attachment A: Fiscal Year Medicaid Rates for Administrative Days 
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Summary of Changes: 

07/24: 
• Responsible Parties and Approved by sections updated 

to titles only.  
• MFC replaced with MedStar Family Choice.  
• Clarified title of Sub-Acute coordinator to Post-Acute 

Coordinator.  
• Added Attachment A with the most current transmittal 

for the Administrative Day rates.  
07/23: 

• Added Attachment A with the most current transmittal 
of the Administrative Day rates. 

 
02/23: 

• Removed Patryce Toye and added Karyn Wills to 
Responsible Parties. 

• Regulatory References updated to include MCO 
Transmittal No. 165. 

• Approved section updated to Carol Attia and Dr. 
Karyn Wills.  

• Procedure #3 added f and g steps to cover 
administrative days per Transmittal No. 165 for 
members seeking admission to or continued stay in a 
LTCF.  

07/22: 
• Added Attachment A with the most current transmittal 

of the Administrative Day rates. 
07/21: 

• Changed Case Management to Clinical Operations in 
Responsible Departments. 

• Added “Maryland” to scope. 
• Embedded the most current transmittal of the 

Administrative Day rates. 
07/20: 

• Regulatory References: COMAR recodification does 
not impact the cited references. 

• Embedded the most current transmittal of the 
Administrative Day rates. 

• Added language to #3 letter “e” to cover guardianship. 
07/19: 

• Removal of “A” from policy. 
• Removal of “Maryland” from scope. 
• Added Blaine Willis to Responsible Parties. 
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• Embedded the most current transmittal of the 
Administrative Day rates. 

07/18: 
• Updated COMAR References in Regulatory 

References 
• #4 removed Fiscal Year XXXX and replaced with 

guiding 
• Modified Effective Date to Initial Effective Dates; 

added Historical Revision Dates and Revision 
Effective Dates; and added Historical Review Dates 
and Review Effective Dates. 

07/17: 
• Changed Approved by from Carol Attia to Theresa 

Bittle and updated Dr. Toye’s title from Sr Medical 
Director to Chief Medical Officer. 

• Changed Department of Health and Mental Hygiene to 
Maryland Department of Health (MDH). 

10/16:  
• Added updated Transmittal for FY17. 
• Deleted Medconnect and canopy and referenced 

facility HER. 
10/15:  

• Updated Transmittal. 
 


